Recommended Steps:

Putting On Personal Protective Equipment (PPE)
1. Perform Hand
Hygiene

2. Put on Gown
• Tie neck and waist ties
securely

5. Put on Gloves
• Put on gloves, taking
care not to tear or
puncture glove

1

• If a gown is worn,
the glove fits over
the gown’s cuff

2

5
4

3

A

B

• Place mask over nose and
under chin

4. Put on Protective
Eyewear
• Put on eye protection
and adjust to fit

3. Put on Mask/N95
Respirator
• Secure ties, loops or straps
• Mould metal piece to your
nose bridge

C

• Face shield should
fit over brow

For more information, please contact Public Health Ontario’s Infection Prevention
and Control Department at ipac@oahpp.ca or visit www.publichealthontario.ca.

D

• For respirators, perform a
seal-check

Recommended Steps:

Taking Off Personal Protective Equipment (PPE)
1. Remove Gloves
• Remove gloves using a
glove-to-glove / skin-to-skin
technique

2. Remove Gown
A

B

A

C

• Grasp outside edge near the
wrist and peel away, rolling
the glove inside-out

B

• Starting with waist ties, then neck
ties, pull the gown forward from
the neck ties and roll it so that
the contaminated outside of the
gown is to the inside. Roll off the
arms into a bundle, then discarded
immediately in a manner that
minimizes air disturbance.

C

• Reach under the second
glove and peel away
• Discard immediately into
waste receptacle

1
6. Perform
Hand Hygiene
5. Remove Mask/
N95 Respirator
• Ties/ear loops/straps are
considered ‘clean’ and
may be touched with
hands

2

6

A

• The front of the mask/
respirator is considered
to be contaminated

B
D

3. Perform
Hand Hygiene

3
5
C

• Remove gown in a manner that
prevents contamination of clothing
or skin

4
A

4. Remove Eye Protection
B

• Arms of goggles and headband of face
shields are considered to be ‘clean’
and may be touched with the hands
• The front of goggles/face shield is
considered to be contaminated

E

• Untie bottom tie then top
tie, or grasp straps or ear
loops
• Pull forward off the head, bending
forward to allow mask/respirator
to fall away from the face
• Discard immediately into waste receptacle

This is an excerpt from Routine Practices and Additional Precautions In All
Health Care Settings (Appendix L) and was reformatted for ease of use.

• Remove eye protection by handling
ear loops, sides or back only
• Discard into waste receptacle or into
appropriate container to be sent for
reprocessing
• Personally-owned eyewear may be
cleaned by the individual after
each use
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COVID-19 Reference Document for Symptoms
Version 5.0 – May 25, 2020
This document outlines the symptoms which have been most commonly associated with COVID19. This information is current as of May 25, 2020 and may be updated as the situation on COVID19 continues to evolve. If there is a discrepancy between this list and other guidance, this list
should be considered as the most up to date.

Common symptoms of COVID-19 include:
•
•
•

Fever (temperature of 37.8°C or greater)
New or worsening cough
Shortness of breath (dyspnea)

Other symptoms of COVID-19 can include:
•
•
•
•
•

Sore throat
Difficulty swallowing
New olfactory or taste disorder(s)
Nausea/vomiting, diarrhea, abdominal pain
Runny nose, or nasal congestion – in absence of underlying reason for these symptoms such
as seasonal allergies, post nasal drip, etc.

Other signs of COVID-19 can include:
•

Clinical or radiological evidence of pneumonia

Atypical symptoms/clinical pictures of COVID-19 should be
considered, particularly in children, older persons, and people living
with a developmental disability. Atypical symptoms can include:
•
•
•
•

Unexplained fatigue/malaise/myalgias
Delirium (acutely altered mental status and inattention)
Unexplained or increased number of falls
Acute functional decline
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•
•
•
•
•
•

Exacerbation of chronic conditions
Chills
Headaches
Croup
Conjunctivitis
Multisystem inflammatory vasculitis in children
o Presentation may include persistent fever, abdominal pain, conjunctivitis,
gastrointestinal symptoms (nausea, vomiting and diarrhea) and rash

Atypical signs can include:
•
•
•
•

Unexplained tachycardia, including age specific tachycardia for children
Decrease in blood pressure
Unexplained hypoxia (even if mild i.e. O2 sat <90%)
Lethargy, difficulty feeding in infants (if no other diagnosis)
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Coronavirus Disease 2019 (COVID-19)

Cleaning and Disinfection for Public Settings
This document provides guidance on cleaning and disinfection of public settings,
including schools, transit, colleges/universities and other workplaces in Ontario.
For more information, please contact your local public health unit.

What you should know


Commonly used cleaners and disinfectants are effective against COVID-19.



Frequently touched surfaces are most likely to be contaminated.



Use only disinfectants that have a Drug Identification Number (DIN). A DIN is an 8-digit number
given by Health Canada that confirms it is approved for use in Canada.



Check the expiry date of products you use and always follow manufacturer’s instructions.

Clean frequently touched surfaces twice per day


In addition to routine cleaning, surfaces that have frequent contact with hands should be
cleaned and disinfected twice per day and when visibly dirty.



Examples include doorknobs, elevator buttons, light switches, toilet handles, counters,
hand rails, touch screen surfaces and keypads.



In addition to routine cleaning, check with your organization for any specific protocols for
cleaning for COVID-19.
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Select products
Cleaners

Disinfectants



Break down grease and
 Have chemicals that kill
remove organic material from
most germs.
the surface.
 Applied after the surfaces
 Used separately before
have been cleaned.
using disinfectants.
 Have a drug identification
 Can be purchased with
number (DIN).
cleaner and disinfectant
combined in a single product.

Disinfectant Wipes


Have combined cleaners and
disinfectants in one solution.



May become dry due to fast
drying properties. Should be
discarded if they become dry.



Not recommended for
heavily soiled surfaces.

Prepare products for use



Where possible, use pre-mixed solution.
Read and follow manufacturer’s instructions to:
o properly prepare solution
o allow adequate contact time for disinfectant to kill germs (see product label)
o wear gloves when handling cleaning products including wipes
o wear any other personal protective equipment recommended by the manufacturer

Learn about the virus
COVID-19 is a new virus. It spreads by respiratory droplets of an infected person to others with whom
they have close contact such as people who live in the same household or provide care. It can survive on
different surfaces but can be killed by most cleaners and disinfectants.
You can also access up to date information on COVID-19 on the Ontario Ministry of Health’s website:
ontario.ca/coronavirus.

Sources:
Ontario Agency for Health Protection and Promotion (Public Health Ontario), Provincial Infectious Diseases Advisory Committee.
Best practices for environmental cleaning for prevention and control of infections in all health care settings [Internet]. 3rd ed.
Toronto, ON: Queen's Printer for Ontario; 2018. Available from: https://www.publichealthontario.ca/-/media/documents/bpenvironmental-cleaning.pdf
The Regional Municipality of York, Community and Health Services. Proper cleaning and disinfection practices [Internet].
Newmarket, ON: The Regional Municipality of York; 2019. Available from:
https://www.york.ca/wps/wcm/connect/yorkpublic/928899a2-d56b-47af-a9a0b6e62d8e0bb7/Proper+Cleaning+and+Disinfection+Practices.pdf?MOD=AJPERES&CVID=mVMtoGe

The information in this document is current as of March 11, 2020
©Queen’s Printer for Ontario, 2020
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How to wash your hands
Wash hands for
at least 15 seconds

1

2

3

Wet hands with
warm water.

Apply soap.

6

5

7

Rub back of each hand
with palm of other hand.

Rub fingertips of each
hand in opposite palm.

9

10

Pat hands dry with
paper towel.

Lather soap and rub
hands palm to palm.

Turn off water
using paper towel.

Rub each thumb clasped
in opposite hand.

4

Rub in between and
around fingers.

8

Rinse thoroughly under
running water.

11

Your hands are now
clean.
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How to use hand sanitizer
Rub hands for
at least 15 seconds

1

Apply 1 to 2 pumps
of product to palms
of dry hands.

5

Rub fingertips of each
hand in opposite palm.

2

3

Rub hands together,
palm to palm.

6

Rub each thumb
clasped in opposite
hand.

Rub in between and
around fingers.

4

Rub back of each hand
with palm of other
hand.

7

8

Rub hands until
product is dry. Do not
use paper towels.

Once dry, your hands
are clean.

Sources:
Ontario Agency for Health Protection and Promotion (Public Health Ontario), Provincial Infectious Diseases Advisory
Committee. Best practices for hand hygiene in all health care settings [Internet]. 4th ed. Toronto, ON: Queen's Printer for
Ontario; 2014. Available from: https://www.publichealthontario.ca/-/media/documents/bp-hand-hygiene.pdf?la=en

The information in this document is current as of March 16, 2020.
©Queen’s Printer for Ontario, 2020
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Non-medical Masks and Face Coverings
Wearing non-medical masks or face coverings may be an added way to protect others
around you, particularly where physical distancing may be challenging (e.g., on public transit,
while shopping). Here are some tips on what masks and face coverings do,
when you could consider using one, and how to wear it safely.
If you or a household member has symptoms of, or is suspected
to have COVID-19, follow the guidance for self-isolation.

Why use a non-medical mask or face covering


COVID-19 can be spread from infected individuals who have a few
or no symptoms and are unaware that they may be infected.



A non-medical mask or face covering is intended to protect others
from your infectious droplets.



It may also prevent other people’s droplets from landing in your
mouth or nose.



Consider wearing one in areas where community transmission of
COVID-19 is occurring and where physical distancing may not be
possible, e.g., public transit, smaller grocery stores or pharmacies.

What kind of non-medical mask or face
covering should I use


No specific design or material is known to be better than others.



The Public Health Agency of Canada provides guidance on how to
make cloth masks.



Make sure each cloth mask is made of at least two layers and can
be laundered multiple times without losing shape or deteriorating.



Don’t offer to children under the age of two, or individuals who
are unable to wear it e.g., medical condition, or unable to
wear/remove properly.
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How to wear a non-medical mask or face covering


Clean your hands with soap and water or alcohol-based hand
sanitizer for at least 15 seconds.



Make sure it fits snugly (no gaps between mask and face) to cover
the nose and mouth, i.e., from below the eyes to around the chin.



Secure it with ties or ear loops so that it is comfortable, and
doesn’t hinder breathing and vision.



Avoid touching the front of the mask or face covering while
wearing it – if you do, clean your hands immediately.



Wear it as long as it is comfortable, and remove when it becomes
soiled, damp, damaged or difficult to breathe through.



Do no share your mask with others.

How to remove and care for non-medical masks or face
coverings that can be cleaned


Remove carefully by grasping the straps only and place directly in the laundry.



If you have to use it again before washing, ensure that the front of the mask folds in on
itself to avoid touching the front. Store it in its own bag, e.g., paper bag.



Immediately clean your hands with soap and water or alcohol-based hand sanitizer
for at least 15 seconds.



Machine wash with hot water and with regular detergent, which should kill any viruses.



The Ministry of Health has more information on the use and care of non-medical masks
and face coverings.

Note


Non-medical masks and face coverings may not provide complete protection against
viral particles, especially if they fit loosely.



As they are not tested to recognized standards, their effectiveness will vary.

The information in this document is current as of May 21, 2020
©Queen’s Printer for Ontario, 2020

